
*Gold and Royal tier members are exempt from point expiry

HELP IS CLOSE AT HAND. 
GAMBLEAWARE 1800 858 858 
Gambleaware.nsw.gov.au
Player Activity Statements 

are available upon request
Terms and Conditions are 
available from reception

Members can opt-out of the 
program at anytime by 
speaking to reception.

CONCORD
REWARDS
Eat, Play, Drink, EarnEat, Play, Drink, Earn

WHAT ARE BONUS POINTS?
These points are earned as you 
spend in venue and are 
redeemable as often as you like.
Redeeming your bonus points 
will not affect your tier level. 
Bonus points expire on 31st 
December each year*



Your tier points balance 
determines your tier level. 
These points have no monetary 
value and are not redeemable.
Tier Points will expire on a 
6-month rolling basis. 
When you join the club, you will 
start as a Bronze Level member. 
As you spend in venue and earn 
points you will have the 
opportunity to move through tiers.
Upgrades are completed on 
the 1st Monday of each month. 
Downgrades every 6 months 
on 1st July and 1st January.

WHAT ARE THE BENEFITS?WHAT ARE TIER POINTS?

Earn 
Points on 
Select Spend

Redeem 
Points in Venue

Entry into 
Member 
Promotions

Birthday Points

Discount 
when Paying 
by Points

Complimentary 
Food Allowance

Extended 
Reward Points

Special 
Gift Offers

HOW CAN I EARN POINTS?
One point is given for every,
▪ $10 turnover on Electronic 

Gaming Machines
▪ $1 spend on Food 

and Beverage

HOW CAN I USE MY 
BONUS POINTS?
To purchase Food & Beverage 
at our restaurant and bar. 
Select tier levels are eligible 
for a discount when using their 
points to make purchases!

Tier Level
Points Needed

0-499

500-2,999

3,000-8,999

9,000+

Bronze Gold RoyalSilver

$10 $20

15% 20%

$30p/m

$30

$100p/m

25%

$50


